
CITY OF LONG BEACH
Utility CUstomer serviCe
333 West oCean BoUlevard 
long BeaCh, Ca  90802-4664

CUstomer serviCe:  (562) 570-5700
WWW.longBeaCh.gov/UtilityBilling

GAS   $41.43
serviCe Period: 02/28/12 to 03/30/12
meter read: 633 – 638

 therms rate total
gas serviCe Charge (32 days) 0.1644 5.26
tier i Usage 48 0.3348 16.07
tier ii Usage 0 0.3872 0.00
Cost of gas 48 0.4186 20.10

WATER / SEWER   $116.61
serviCe Period: 02/28/12 to 03/30/12
meter read: 1106 - 1133

 100 CU. ft rate total
Water serviCe Charge (32 days) 0.4180 13.38
tier i Usage 3 2.1960 6.59
tier ii Usage 7 2.4390 17.07
tier iii Usage 17 3.6590 62.20

seWer serviCe Charge (32 days) 0.2500 8.00
seWer Usage 27 0.3470 9.37

REFUSE   $75.09
serviCe Period: 02/28/12 to 03/30/12

refUse serviCe Charge (32 days) 0.6453 20.65
refUse Bin rental   25.00
refUse roll oUt fee   29.44

ACCOUNT ACTIVITY 
PrevioUs Bill  $60.05
Payment reCeived on 03/15/12 $-60.05
BalanCe forWard $0.00

neW Charges (gas, Water, seWer, refUse) $233.13
Utility Users taX = 5% (gas & Water) $7.03
serviCe estaBlishment $35.00
dePosits $70.00
aPPointment resChedUling fee $20.00
CUrrent Charges $365.16

SPECIAL MESSAGE 
WINTER SAVER - loWer yoUr thermostat setting a feW 
degrees and save on heating Costs UP to 3 PerCent 
Per degree.

DIGALERT - Before yoU do any digging on yoUr 
ProPerty, Call digalert at 811 to have yoUr 
UndergroUnd gas line loCated on yoUr ProPerty to 
avoid striking a PiPeline.  this serviCe is free.

ELECTION - distriCt 4 mUniCiPal eleCtion on JUne 5, 
2012.  for additional info, visit WWW.longBeaCh.gov/
eleCtions.  for a mail Ballot, email vote_By_mail@
longBeaCh.gov.

REGULAR BILL

DUE DATE AMOUNT DUE
04/27/12 $365.16

AMOUNT ENCLOSED
ENTER AMOUNT ONLY IF DIFFERENT $

103

Late charge if received after 04/27/12 $21.91
amount due with Late charge $387.07

 TOTAL AMOUNT DUE $365.16 
 DUE DATE 04/27/12

retUrn Bottom Portion With yoUr Payment

REGULAR BILL

ACCOUNT INFORMATION 
ACCOUNT NUMBER: 031344603
aCCoUnt name: John doe
serviCe address: 1234 aBBa ZaBBa road
Billing date: 04/04/12

HISTORICAL USAGE 

aCCoUnt nUmBer: 031344603
serviCe address: 1234 aBBa ZaBBa road

00107093608807 00000070007

JOHN DOE
1234 ABBA ZABBA ROAD
LONG BEACH, CA  90800

 Change of address or phone number
 (print corrections on reverse side)

regular
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tofoste
Text Box
Your bill is now presented in two easy to read sections. The left section provides your account and historic information. The right section summarizes your current bill.

tofoste
Polygonal Line

tofoste
Line

tofoste
Line

tofoste
Text Box
Clearly presented account information detail.

tofoste
Line

tofoste
Text Box
New graphic display of consumption over the past 12 months.

tofoste
Line

tofoste
Text Box
New message display will inform you of important utility billing, public safety and City of Long Beach civic information.

tofoste
Line

tofoste
Text Box
Concise summary of current Gas, Water, Sewer and Refuse billing information.
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Line

tofoste
Text Box
New easy to read summary of account activity.
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Line

tofoste
Text Box
New easy tear off bill remit portion to include when sending your payment.
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Line




